B

cosnor

CORREDURIA DE SEGUROS S.L.

Legal information and consent for the processing of
personal data:

1.- INSCRIPTION IN ADMINISTRATIVE REGISTER

COSNOR CORREDURIA DE SEGUROS, S.L. established in Copérnico 5-1° left of A Corufia, C.P.: 15008,
has subscribed to the Professional Civil Liability Insurance and constituted the regulatory bail according to
the Law. It is registered in the Direccidon General de Seguros y Fondos de Pensiones, with registration
number J-0469. For verifying said registration, you can send a brief to the Direccion General de Seguros
y Fondos de Pensiones. On the website of said Organism:

http:/ /www.dgsfp.mineco.es/es/Distribuidores/PUI/Paginas/pui.aspx

2.- CUSTOMER SERVICE

The company’s customer service will solve the complaints and claims filed by our clients within a period
of two months from the presentation date. Such complaints can be submitted in our address or by email
cosnor@cosnor.com.

In the case that the customers service’s resolution is not pleasing for the customer, a complaint or claim
in second instance may be presented to the DGSFP Complaints Service at the following address:

Direcciéon General de Seguros. Servicio de Reclamaciones. Paseo de la Castellana 44. 28046 Madrid.

3.- PERSONAL DATA PROTECTION

The filling of all the personal data requested from the customer is absolutely voluntary, it is intended to
carry out the insurance consulting activity by the Brokerage, as well as for choosing the Insurance Entity
more suitable for the customer’s needs. In this regard, the Customer, by signing this document,
authorizes the data provided, including the sensitive data:

To be ceded to as many Insurance Entities as precise, in order to, because of these, proceed to quote the
risks subject to further cover: accidents, receipt payments, etc.

To be included in computer files to be used for the purposes of the Brokerage’s activity and will be
treated in the strictest confidence.

To be subject to automated processing.

Insurance or financial products can be offered to the customer, as well as any type of product or service
that COSNOR CORREDURIA DE SEGUROS, S.L. y COSNOR SERVICIOS, S.L.U markets.

The data that the customer provides us will be kept as long as there is a contractual and/or business
relation between the customer and COSNOR, or as long as the customer does not exercise the right of
suppression, cancellation and/or limitation of the processing of data.

The customer address a written to: COSNOR CORREDURIA DE SEGUROS S.L. (CIF: B-15293442) sita en
C/ Copérnico 5-1° left 15008 A Corufia, to exercise the right of access, rectification, suppression,
portability and the limitation or apposition of the data provided.

4.- ANALISIS OBJETIVO, ASESORAMIENTO Y TRANSPARENCIA

This Insurance Brokerage offers its customers assessment with regard to the products the company sells,
this advice and guidance is provided on the basis of an objective and personalized analysis.

COSNOR always acts for, and on behalf of the customer and never on behalf of a insurer.

The only remuneration received by COSNOR in relation to the insurance contract is in the form of
commissions, which are calculated on the net premium of each insurance policy, and paid by the
insurance entities; exclusively, fees will be charged only whenever they are individually agreed and in
writing with each customer and also differently from the receipt issued by the Insurer.

No insurance entity has a stake, either directly or indirectly, in the capital or in the voting rights of
COSNOR, nor is this Brokerage participant in the capital of any Insurer.



